Lichfield Road,

) Brownhills,
WARREN HOUSE West Midlands
VETERINARY CENTRE WS8 6LS

T: 01543 373 033
E: info@warrenhousevets.com

WARREN HOUSE VETERINARY CENRE LTD — COMPLAINTS FORM

Full Name:

Pets Name:

Contact Number:

Email Address:

Full Postal Address:

Complaint details:

Date of Incident:

Time of Incident:

Description of Complaint:
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Attachments:
(Please list any evidence you
are attaching with this form,
such as photos, documents,
or other files.)
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Witness 1:

Name:

Contact Information

Statement:

Witness 2:

Name:

Contact Information

Statement:

Previous Action Taken:

Have you reported this incident to anyone else? Yes:

No:

If Yes, to whom and what was the outcome?

Desired Resolution:

What would you like to see as an outcome of this complaint?
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Declaration

| hereby declare that the information provided is true and accurate to the best of my knowledge.

Signature:

Date:

Thank you for taking the time to complete this form. Your feedback is important to us, and we are committed to
addressing your concerns promptly and fairly. We will review your complaint and get back to you as soon as
possible. If you need any further assistance, please do not hesitate to contact us.

Kindest Regards,

Gemma Farrell

Office Manager
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